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 From the Acting Ombudsman 
Let me take this opportunity to introduce myself as the Acting Citizenship and Immigration 
Services Ombudsman.  We thank January Contreras, who served as the Ombudsman for the 
last two years, for her significant contributions to the office and wish her all the best in her 
future endeavors.   
 
The Ombudsman team remains focused on its mission of working with USCIS to improve 
the delivery of immigration benefits and services.  In March, we issued a formal 
recommendation on U.S. Citizenship and Immigration Services (USCIS) Service Requests, 
and this month we issued another recommendation on the Petition Information Management 
Service.  With these recommendations, our office suggests practical steps that USCIS can take 
to improve customer service by implementing more consistent processes.  
 
In recognition of Military Appreciation Month, we would like to thank all the men and 
women who are serving and who have served in the U.S. Military. We thank them for their 
bravery, dedication to duty, and deep commitment to preserving our freedom and way of life 
through their honorable service. Our office has had the privilege of assisting U.S. Military 
service members and their families in navigating the U.S. immigration process.  This 
newsletter highlights a few of those cases.   
 
We would also like to recognize USCIS for their efforts to ensure access to immigration 
information and services for military members and their families.  For example:   
 

 USCIS has offered valuable training to legal and human service personnel at 
military installations across the country and maintains a toll-free help line, 1-877-
CIS-4MIL (1-877-247-4645), for military personnel and their families. 

 USCIS has fully implemented the “Naturalization at Basic Training Program” in 
partnership with the U.S. Department of Defense (DOD).  Since the program 
began in 2010, more than 3,800 U.S. service members have become U.S. citizens 
upon graduation from basic training at a U.S. military installation. 

While our office is busy finalizing our 2012 Annual Report, which we will submit to Congress 
at the end of June, we continue to assist individuals with case problems across the family, 
humanitarian, and employment spectrums. As always, thank you for giving the Ombudsman’s 
Office an opportunity to serve you.   

Sincerely, 

                     
 Debra Rogers 
Acting Citizenship and Immigration Services Ombudsman 
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Ombudsman Online Case Assistance 
Submit your case inquiries online! 

 

After debuting in September 2011, now more than half of our customers are using Ombudsman Case Assistance 

Online. Submitting your case online saves TIME (it can take up to two weeks for us to receive overnight courier 

packages.) and RESOURCES (depending on volume it can take a week for the limited staff to manually input 

data).  If you have any trouble completing the online form, please review Frequently Asked Questions or call 1-

855-882-8100 (toll-free).  The Ombudsman’s Office encourages you to submit your cases online! 

 

Up and Coming: 2012 Annual Report 
Keep an eye out for the Ombudsman’s 2012 Annual Report in June! 

 

By statute, the Ombudsman’s Office publicly submits an annual report to Congress by June 30 of each calendar 

year.  Over the past several weeks, the Ombudsman’s Office has been compiling its accomplishments from the 

past reporting period to share with Congress and the public.  After the Ombudsman submits the report, USCIS 

has 90 days by statute to issue a response. 

 

DHS Corner 
Honoring Our Veterans 

 

The Department of Homeland Security (DHS) is committed to providing employment opportunities and benefits 

to veterans seeking federal jobs and employees returning from active military duty. DHS believes that the 

expertise and experience that veterans offer DHS and its organizational elements is of significant value to the 

DHS mission, and fully supports the laws and regulations providing for veterans’ preference in federal 

employment. 

 

DHS met its veterans hiring goal of 50,000 employees, a year ahead of schedule, with Veterans comprising 25 

percent of the Department’s civilian workforce in addition to 49,000 active and reserve members of the U.S. 

Coast Guard. In FY 2011, DHS spent more than $1.4 billion with veteran-owned small businesses, and surpassed 

the Small Business Administration's target of spending 3 percent of all contracting dollars with service disabled 

veteran-owned businesses. 

 

Veterans serve across components in support of DHS’ full range of mission areas, including in the Ombudsman’s 

Office.  We thank them for their service, both in the military and now as DHS employees.  

http://www.dhs.gov/CISOmbudsman
https://cisombvos.dhs.gov/vos/form7001.aspx
https://cisombvos.dhs.gov/vos/form7001.aspx
http://www.dhs.gov/xlibrary/assets/cisomb-case-assistance-online-fact-sheet.pdf
https://cisombvos.dhs.gov/vos/form7001.aspx
http://www.dhs.gov/files/publications/gc_1301971419354.shtm#2
http://www.dhs.gov/ynews/releases/20111109-fact-sheet-engaging-veterans.shtm
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Highlights of Current Areas of Focus 
USCIS Publishes Expedited Review Process for Specific Administrative Errors 
 

On April 4, 2012 USCIS published “Expedited Case Review Process for Specifically-Defined Administrative Errors,” 

which defines a new process to seek rapid review of defined types of administrative errors.  

The memo describes the types of government errors that may merit expedited review: 

 

1. Denial based on failure to respond to a Request for Evidence (RFE), Notice of Intent to Deny (NOID), or Notice 

of Intent to Revoke (NOIR), where evidence shows applicant actually did respond timely to the request.  

2. Denial based on failure to respond to an RFE, NOID, or NOIR where evidence shows the notice was not sent to 

the applicant or attorney or representative of record.  

3. Applicant must show that she or he properly submitted a change of address, but an RFE, NOID, or NOIR was 

sent to a previous or incorrect address, resulting in a denial; or 

4. Denial based on failure to appear at a biometrics appointment, where evidence shows customer did attend, or 

made a timely request to reschedule. 

To seek expedited review based on one of the defined administrative errors, individuals may contact USCIS’ National 

Customer Service Center (NCSC) at 1-800-375-5283. USCIS indicated it will make every effort to address these 

requests within five business days.  It is important to note that this expedited review process does not impact the time 

limits in place for filing a motion or appeal.  USCIS may issue a refund if an appeal/motion is filed with fee and the 

underlying decision is reopened based on clear USCIS error. If you would like to share your experience in using this 

new procedure, please contact our office by emailing CISombudsman.publicaffairs@hq.dhs.gov. We look forward to 

hearing your feedback.   

 

USCIS Extends Accommodation for Sheepherder H2A Visas 
 

In the Fall of 2011 stakeholders contacted the Ombudsman’s Office due to inconsistencies in adjudications of H-2A 

sheepherder petitions.  USCIS swiftly fixed petitions with incorrect end dates or those denied in error.  The farming 

community continued to have questions regarding rules related to maximum length of stay that became effective for 

sheepherders on January 17, 2009.   As a result of this confusion, farmers risked losing millions of dollars in revenue 

and a severe increase in livestock mortality.  In March 2012, USCIS took action to mitigate the impact on the 

customer and industry by issuing a temporary extension of its accommodation for sheepherders, allowing farmers to 

focus on caring for their livestock.  The accommodation allows sheepherders who have reached their maximum 

regulatory stay to remain in the United States until August 16, 2012.  

 

USCIS Announces Centralization of Waivers for Immigrant Applicants Overseas 
 
On May 23, 2012 USCIS announced its plans to centralize the filing and adjudication locations of overseas I-601 

waivers of inadmissibility, as well as overseas I-212 permission to reapply applications and associated I-290B 

motions and appeals to the Nebraska Service Center in Lincoln, Nebraska. Currently, all overseas I-601 waiver filings 

and adjudications, over 23,000 per year, are handled by overseas offices of USCIS, which stakeholders report are 

burdensome for applicants because many overseas offices have varying processing times for waivers. Seventy-nine 

percent of the total overseas waiver caseload is with the consulate in Ciudad Juarez (CDJ). The centralization effort, 

effective by June 5, 2012, aims to reduce processing times and lend consistency to the waiver process.  

 
 

 
 

 
 

http://www.dhs.gov/CISOmbudsman
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextchannel=994f81c52aa38210VgnVCM100000082ca60aRCRD&vgnextoid=8a4ee1808b076310VgnVCM100000082ca60aRCRD
mailto:CISombudsman.publicaffairs@hq.dhs.gov
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=3a64863c25136310VgnVCM100000082ca60aRCRD&vgnextchannel=3381c0ed71f85110VgnVCM1000004718190aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=8e5b8976a0a77310VgnVCM100000082ca60aRCRD&vgnextchannel=68439c7755cb9010VgnVCM10000045f3d6a1RCRD
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 BIA Issues Important Decision Impacting Advance Parole and Unlawful Presence 
 
On April 17, 2012 the U.S. Department of Justice’s Executive Office for Immigration Review Board of Immigration 

Appeals (BIA), in Matter of Arrabally Yerrabelly, 25 I&N Dec. 771 (BIA 2012) April 17, 2012 , held that traveling on 

advance parole does not trigger the unlawful presence bar under Immigration and Nationality Act (INA) section 

212(a)(9)(B)(i)(II).  The BIA suggested that Congress' intent in enacting INA section 212(a)(9)(B)(i)(II) was not to apply 

it to individuals "who left and returned to the United States pursuant to a grant of advance parole."    

 

USCIS Publishes Proposed Rule on Provisional Waiver for Immediate Relatives   
 
On April 2, 2012 USCIS published in the Federal Register proposed rules to allow qualifying immediate relatives of 

U.S. citizens who can demonstrate hardship to a U.S. citizen spouse or parent, to file a provisional waiver for any 

inadmissibility grounds triggered by unlawful presence. Under the proposed rule, an individual would apply for the 

provisional waiver with USCIS prior to departing the United States for a consular interview in his or her home country, 

which would limit the time spent away from family members in the United States. This rule is not final, and the 

provisional waiver is not currently in effect. The period for public comment closes on June 1, 2012.  USCIS must still 

consider the public comments and develop final regulations.  

 

Did You Know? USCIS Genealogy Program 
The USCIS Genealogy Program is a fee-based service providing family historians and other researchers with 
timely and accurate access to historical immigration and naturalization records. For most genealogical 
researchers, the services offered by the Genealogy Program are more efficient than filing Freedom of 
Information Act requests.   
 
Requests may be submitted online using a credit card or via postal mail using a money order or cashiers check 
with Form G-1041, Genealogy Index Search Request, or Form G-1041A, Genealogy Records Request. Completed 
forms and fee payments can be sent to: 

USCIS Genealogy Program 
P.O. Box 805925 
Chicago, IL 60680-4120 
 

Questions about the Genealogy Program? Send an email to Genealogy.USCIS@dhs.gov 
 

 

 

http://www.dhs.gov/CISOmbudsman
http://www.justice.gov/eoir/vll/intdec/vol25/3748.pdf
http://www.gpo.gov/fdsys/pkg/FR-2012-04-02/html/2012-7698.htm
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=e954bb09ef4a5310VgnVCM100000082ca60aRCRD&vgnextchannel=e7801c2c9be44210VgnVCM100000082ca60aRCRD
http://www.uscis.gov/portal/site/uscis/menuitem.5af9bb95919f35e66f614176543f6d1a/?vgnextoid=e954bb09ef4a5310VgnVCM100000082ca60aRCRD&vgnextchannel=e7801c2c9be44210VgnVCM100000082ca60aRCRD
http://www.uscis.gov/genealogy
https://genealogy.uscis.dhs.gov/
mailto:Genealogy.USCIS@dhs.gov
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Providing People with the Help they Need One Case at a Time 
The Ombudsman provides individual assistance to members of the public who have not been able to resolve a 
problem with their USCIS application or petition. We are often asked in what kinds of situations our assistance is 
most effective. Below are three recent examples in which USCIS resolved problems in response to inquiries from 
the Ombudsman’s Office. 

 
A military service member’s dependent spouse and children filed applications to adjust status. While the applications were 
still within processing times, the service member received orders to move duty stations outside the United States. When the 
service member’s family attempted to alert USCIS of his new orders, they could not locate the receipt numbers, and 
contacted the Ombudsman’s Office for assistance. The Ombudsman’s Office located the service member’s family’s 
information, and asked USCIS to expedite the request. USCIS expedited, processed and approved the applications before the 
service member and his family moved abroad. 
 

 
When the spouse of a military service member applied for naturalization, she provided a friend’s U.S. address since she and 
her military spouse were stationed in Germany. Due to the delay in forwarding the mail, the spouse missed her naturalization 
interview appointment.  She subsequently scheduled a trip to the United States, requesting USCIS expedite her application so 
she would not be required to return a second time for processing. The Ombudsman’s Office inquired with USCIS, which 
accommodated the service member by scheduling his spouse’s interview while they were in the United States. 
 
 

The Ombudsman is here to help individuals and employers who need to 

resolve a problem with U.S. Citizenship and Immigration Services (USCIS). 

The Ombudsman also makes recommendations to fix systemic problems 

and improve the quality of services provided by USCIS.  

The Ombudsman is an independent, confidential, and impartial resource 

within the Department of Homeland Security. 

 

TALK TO US 
 

Citizenship and Immigration Services 

Ombudsman 

cisombudsman@hq.dhs.gov 

202-357-8100 

www.dhs.gov/cisombudsman 

*sign up on our website to receive 

periodic email updates from the 

Ombudsman 

HOW THE OMBUDSMAN WORKS FOR YOU 

The Ombudsman and staff engage with stakeholders and the public in various regions of the country. 

We accomplish this through webinars, teleconferences, and visits.  

Has the Ombudsman’s Office engaged with your organization or community?  

If your organization or community would benefit from dialogue with the Ombudsman’s Office, please 

contact CISombudsman.publicaffairs@hq.dhs.gov.  
 

http://www.dhs.gov/CISOmbudsman
mailto:cisombudsman@hq.dhs.gov
http://www.dhs.gov/cisombudsman
mailto:CISombudsman.publicaffairs@hq.dhs.gov



