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What is Adjustment of Status?

Adjustment of status is a process that allows a person to 
become a Lawful Permanent Resident (LPR) or “green card” 
holder without leaving the United States to obtain an 
immigrant visa at a US Consulate or Embassy abroad.

Many immigrant classifications, including asylees, 
refugees, family-based, employment-based (EB), and 
religious workers are eligible to apply for adjustment.

Applicants file with USCIS using Form I-485, Application to 
Register Permanent Residence or Adjust Status.

EB adjustment is governed by section 245 of the 
Immigration and Nationality Act (INA).
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EB I-485 Overview
EB adjustment of status is a discretionary benefit based on the 
principal applicant’s intended permanent employment in the U.S.  
Congress sets the numeric limitations on EB visas, which are further 
divided into preference categories (for example, first, second, and 
third preference workers).

An EB applicant for adjustment must first have an EB visa petition (for 
example, Form I-140) filed with and approved by USCIS, with the 
exception of concurrent filing. The visa petition is usually filed by a 
U.S. employer, but in some cases the applicant may self-petition.  
Some petitions require the employer to obtain a permanent labor 
certification from the Department of Labor, certifying the position was 
first offered to U.S. workers.

A principal applicant’s (PA) spouse and children are eligible for 
derivative EB immigrant status based on their family relationship.
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Who Applies for EB Adjustment?
EB principal applicants (PA) approved (or concurrently filed) in any of 
the EB or special immigrant visa categories:

Individuals of extraordinary ability 

Outstanding professors or researchers

Multinational executives or managers

Advanced degree professionals or individuals of exceptional ability

Professionals, skilled and other workers

Special immigrants such as religious workers, Iraqi or Afghan 
translators, Iraqis and Afghans who provided one year of faithful 
service to the U.S. Government, and UN retirees

Immigrant investors
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EB I-485 Filing Overview
Principal applicants (PA) and any dependents each file a Form I-485 with 
USCIS.  EB families typically file together, though dependents may also 
file after the PA. Families are processed together whenever possible.  
The PA must be adjusted (approved) first in order for dependents’ 
adjustment applications to be approved.   

Most EB I-485s are filed by mail at USCIS lockbox facilities. The lockbox 
opens and date-stamps mail, processes fees, keys or scans 
documentation, issues receipt notices and resolves unsigned or bounced 
items. Once lockbox processing is complete, the cases are forwarded to 
the USCIS Service Centers (NSC & TSC) for adjudication.  As a special 
note, I-485s may also be filed concurrently with the I-140 if visas are 
available when filing.

NSC & TSC are “sister centers” that currently work all EB cases under a 
program called bi-specialization.
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Processing Times for USCIS
You may find the most current processing times at 

www.egov.uscis.gov/cris/processTimesDisplayInit.do

Form Title Classification or Basis for 
Filing: 

Processing 
Timeframe: 

I-485 
Application to Register 
Permanent Residence or 
to Adjust Status 

Employment-based 
adjustment applications 

October 31, 
2010  

I-485 
Application to Register 
Permanent Residence or 
to Adjust Status 

Under the Haitian Refugee 
Immigrant Fairness Act 
(HRIFA) 

4 Months  

I-485 
Application to Register 
Permanent Residence or 
to Adjust Status 

Under the Indochinese 
Adjustment Act 4 Months  

I-485 
Application to Register 
Permanent Residence or 
to Adjust Status 

Under the Nicaraguan and 
Central American Relief Act 
(NACARA) 

4 Months  

I-485 
Application to Register 
Permanent Residence or 
to Adjust Status 

Based on grant of asylum 
more than 1 year ago 

November 26, 
2010  

I-485 
Application to Register 
Permanent Residence or 
to Adjust Status 

Based on refugee admission 
more than 1 year ago 4 Months  

 

http://www.egov.uscis.gov/cris/processTimesDisplayInit.do
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Questions ???
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What do Applicants Send?
Form I-485 filing requirements are detailed in the form 
instructions. Generally, applicants are asked to:

Complete all sections and blocks of all required forms

Submit the correct fee* for the Form I-485 and 
biometrics (fingerprint) processing 

Provide documentary evidence of their birth and 
parentage.  Documents not in English must be 
accompanied by a certified English translation. Legible 
photocopies are acceptable.

* Filing fees and mailing addresses are subject to change. Fees 
also vary by age and adjustment program. It is best to consult the 
USCIS website (www.uscis.gov) for the most up-to-date forms, 
filing and fee information.

http://www.uscis.gov/
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Additional Required Evidence
Eligibility for EB adjustment generally includes proof of the applicant’s identity, 
entry to the U.S., immigration status, work history, and a satisfactory medical 
examination. Each applicant must provide the following:  

A completed and signed Form G-325A, Biographic Information for applicants 
aged 14 to 79

Proof of lawful admission to the U.S. (unless qualifying under INA 245i) and 
immigration status history

A government-issued photo identity document, such as a passport

A current job offer letter on company letterhead (for principal applicants)

A Form I-693, Report of Medical Examination and Vaccination Record 
completed by a designated Civil Surgeon 

A copy of the receipt or approval notice for the principal applicant’s Form I-
140/I-360/I-526 visa petition.
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Additional Required Evidence, con’t.

In addition, dependents must provide proof of their relationship to 
the PA.  Evidence of relationship to the PA includes evidence such 
as:

Civilly-issued marriage, birth or adoption certificates

Or if not available, acceptable secondary evidence per the 
regulations; a few examples of secondary evidence might be:

School records 
Military records
Religious documents
Medical records
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Background Checks & Adjudication
Mandatory background identity and security checks must be completed 
before adjustment.  Other USCIS systems are reviewed for potential 
immigration violations, criminal records, warrants/protection orders, or 
information relating to the person’s admissibility to the U.S. 

An Immigration Services Officer (ISO) reviews the Form I-485 and all 
supporting documents, verifies the results of the background checks, 
requests any missing or incomplete documentation, and ultimately 
determines eligibility.  An ISO must also review the record for potential 
fraud indicators and ensure the applicant’s information in USCIS electronic 
systems is accurate.  

USCIS strives to maintain standard processing times. However, in cases 
where an applicant’s full record is located at another office, USCIS may not 
be able to proceed to final adjudication of the I-485 without it.  The final 
adjudication of an EB I-485 is also subject to the availability of a visa as per 
the current Department of State (DOS) Visa Bulletin.
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Approval
If all of the requirements are met and an immigrant visa number is 
issued by the State Department, the Form I-485 is approved.  The 
applicant is mailed a Form I-551, Permanent Resident Card (“green 
card”).  

The date the Form EB I-485 is approved becomes the date of 
adjustment, which in turn determines how soon the newly adjusted 
LPR may apply for U.S. citizenship.

Permanent Resident Cards are valid for ten years.  However, those 
who adjust under the investor classification (i.e., Form I-526) are 
initially given a two year Conditional Resident Card; such 
applicants must file a Form I-829 at the end of the two years to 
remove the conditions and receive a Permanent Resident Card.  

Replacement cards are applied for using Form I-90, Application to 
Replace Permanent Resident Card.  If a card is issued with 
incorrect information based on USCIS error, the applicant may 
return it with Form I-90 and receive a corrected card at no cost.  
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Denial
If all of the requirements are not met for Form I-485, the application will 
be denied.  USCIS will mail a decision to the applicant giving the 
reasons for the denial.  

Applicants have various avenues to pursue if USCIS denies their 
adjustment.  For example, if the applicant continues to have a 
nonimmigrant status (such as H-1B specialty occupation status or F-1 
student status) in the U.S., the applicant may continue to remain in this 
nonimmigrant status.  

The applicant may also file a motion to reopen or a motion to 
reconsider the decision by filing Form I-290B along with the correct fee 
at the USCIS lockbox facility.  However, the applicant may not file an 
appeal on the decision.  If the applicant does not have any other legal 
status when USCIS denies the Form I-485, the applicant may have to 
depart the U.S. or go before an Immigration Judge.
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Concurrently Filed I-140 & I-485
As previously mentioned, if visas are available, an applicant may 
file the I-485 concurrently with an I-140.  

Because I-485 eligibility is based on an approved visa petition (e.g., 
I-140), USCIS has set in place specific policies concerning 
concurrent filings.

In cases where USCIS approves the concurrently filed I-140, 
USCIS will subsequently process the I-485. In cases where USCIS 
denies the concurrently filed I-140, USCIS will also deny the I-485 
(unless qualifying under another underlying immigrant petition). 
However, if the I-140 decision is later overturned and approved on 
a motion or an appeal, USCIS will reopen the I-485 on Service 
motion at no cost to the applicant and resume processing the I-485.
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Interim benefits
An applicant awaiting a final decision on their Form I-485 may file for 
valuable interim benefits:

An Employment Authorization Document (EAD), which allows the 
applicant to work in the U.S.  EADs, may be valid for one or two 
years and are applied for using Form I-765. 
An advance parole or “travel document,” once approved, permits 
the applicant to depart the U.S. temporarily without abandoning 
their pending Form I-485.  As a general rule, applicants must
request the advance parole prior to leaving.  Advance paroles are 
requested using Form I-131.
“Combo Cards” which combine an EAD and advance parole into a 
single document. 

More information on Forms I-765 and I-131, including the combo card, 
can be found at www.uscis.gov.

http://www.uscis.gov/
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Where to Find Information
USCIS provides a great deal of information, forms and 
services online, by phone, and through USCIS Liaisons. 

The official USCIS website is www.uscis.gov.

USCIS Customer Service is toll free by phone at 1-800- 
375-5283.  Automated menu options are available 24 
hours a day, 7 days a week. In-person assistance is also 
available during business hours at USCIS Field Offices 
via an InfoPass appointment.

http://www.uscis.gov/
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Special Circumstances
Applicants may find various circumstances arising after they file I-485 and want 
to contact USCIS about these circumstances.  

For example-
Applicants with multiple I-140s approved for different preferences (e.g., a 
second and a third preference visa petition approved for the same 
applicant)
Applicants who have changed jobs or employers after their I-485 has been 
pending for 6 months or longer (portability letter required)
Applicants wishing to cross charge visas from spouses or parents.
Applicants with other bases for adjusting

An applicant may alert TSC of these circumstances in the I-485 by sending a 
request to TSC at EBUPDATE.TSC@DHS.GOV. 

An applicant may alert NSC of these same circumstances by calling 1-800-375- 
5283.  In the event USCIS does not provide a satisfactory response, the 
applicant may follow up with NSC at NCSCFOLLOWUP.NSC@DHS.GOV.

mailto:EBUPDATE.TSC@DHS.GOV
mailto:NCSCFOLLOWUP.NSC@DHS.GOV
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Transferring Basis for Adjustment
In some cases, an applicant may transfer the basis of his or her 
pending I-485 from one visa petition (e.g., I-140) to another visa 
petition (e.g., I-130, I-360, etc.):

If the I-485 remains pending;
If there is no break in the continuity of eligibility for 
adjustment prior to the request for transfer; and 
If a visa for the new visa petition is immediately available to 
the applicant to adjust,

Then the applicant may submit a written request to the Service 
Center where the EB I-485 is pending.  The Service Center will 
relocate the I-485 to the USCIS Office with jurisdiction over the 
new visa petition and the new visa petition, and I-485 will be 
processed together.
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Visa Availability
In some instances, visas that were previously regressed or on hold 
become available. In the event where a regressed visa has become 
available for more than 30 days and an applicant has not seen any action 
on the I-485, the applicant may alert USCIS that their visas are now 
available for adjustment by contacting the NCSC at 800 375-5283.

Additionally, in some cases a concurrently filed I-140 visa petition 
remains pending beyond its normal processing time.

In these cases, applicants may alert TSC of these circumstances in their 
I-485 or I-140 by sending a request to TSC at 
STREAMLINE.TSC@DHS.GOV. 

Applicants may alert NSC of these same circumstances by calling 1-800- 
375-5283 . In the event NCSC does not completely resolve your 
question, the applicant may follow up with NSC at 
NCSCFOLLOWUP.NSC@DHS.GOV.

mailto:STREAMLINE.TSC@DHS.GOV
mailto:NCSCFOLLOWUP.NSC@DHS.GOV
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Helpful Hints for Stakeholders
Submit all evidence required for each individual application/petition 

even if filing concurrently.
For example, make sure to submit an extra identity document with
your I-765 application.

When tabbing evidence, use an 8 ½ x 11 sheet of paper, preferably 
colored.

Please remember to attend your ASC appointment as scheduled.

When filing an AC-21 204(j) Portability request, please clearly 
indicate this on the 1st page of the correspondence.  You can even 
bold and highlight.
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Questions ???
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