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USCIS IMPROVES CUSTOMER SERVICE BY EXPANDIN
IMMIGRATION BENEFITS 

 
WASHINGTON, D.C. – Today, U.S. Citizenship and Immigration Services
of Homeland Security announced that it has expanded its electronic filing or
and friendly to use system allows customers to go online to apply for certain
has added six of the most commonly used immigration applications online, t
on the USCIS website to eight forms.  Together, the eight forms account for
volume of benefits applications USCIS receives annually. 
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E-Filing is just one of several Internet-based services that USCIS customers can access.  Customers can also 
visit www.uscis.gov to check the status of a pending application; schedule a date and time to meet with an 
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