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A d m i n i s t r a t i o n  L a u n c h e s  U S A  S e r v i c e s  

"By ma federal governmai m ent 
responsive and easy , that is what the President's E-Governm ent initiative is all about," said Clay Johnson 

III, OMB’s Deputy  Director of Managem ent. 

The General Services Administration (GSA) is the managing partner for the federal government’s first-
ever cross-agency initiative to fulfill citizen service needs by phone, e-mail, or internet. USA Services is 
a partnership with 12 departments and agencies that will respond to citizens in a timely, high quality 
manner through collaborative efforts, while also driving government-wide standards in customer service, 
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USA Services will provide them consistent, high quality and timely responses to their requests,” said 
Mark Forman, Administrator for E-Government and Information Technology at OMB. 

As an integral part of the President’s Management Agenda, the E-Gov initiatives make it easier for 
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